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Master of Ceremonies Joan Noe 

WEDNESDAY  MARCH 2
1 PM to 1:40 PM  |  KICK-OFF & OPENING REMARKS
From Senior Options – Dr. Nancy King  |  President 

Michelle Bridges  |  Sr. Director, Business Development 
Joan Noe  |  Director, Partner Engagement

2:30 to 4:30 PM  |  KEYNOTE  |  SESSION B
Creating a Culture that Values Engagement 

DeAnn Akins  |  Founder+CEO  |  OctoFly Dreams

THURSDAY MARCH 3
10:15 AM to 12:15 PM  |  KEYNOTE 1  |  SESSION C

Becoming the Face of the Agency 
Michele Holleran  |  CEO  |  Holleran Consulting 

1:15 to 2:15 PM  |  KEYNOTE 2  |  SESSION D
Go Digital or Go Out of Business? 

Dyan Trent  |  Founder+CEO  |  Real Creative Solutions

2:15 to 4 PM  |  LEARNING SESSIONS 

2:15 to 2:45 PM  |  SESSION E
Health Information Technology

Devyn Jackson  |  Director, HIT, Senior Options

3 to 3:15 PM  |  SESSION F
It’s all About You! A Mindfulness Break 

Kimberly Beasley  |  Supervisor, AR, Senior Options

3:15 to 4 PM  |  SESSION G 
Manage Your Agency’s Managed Care 

Alisa Miller  |  President+CEO 
 Charles Maines  |  Sr. Director,  Contracting & Network Dev.

Kairos Health System

All times noted are for Eastern Standard Time (EST)

THURSDAY MARCH 3 continued
2:15 to 4 PM  |  OUTREACH BREAKOUT SESSIONS

2:15 to 2:45 PM  |  SESSION 01
Taking Care of Your Agency’s #1 Customer  

Michelle Bridges  |  Senior Options

3 to 4 PM  |  SESSION 02
Widen Your Online Footprint for Success  

Dyan Trent  |  Real Creative Solutions

FRIDAY  MARCH 4
10:30 to 11:45 AM  |  ROUND TABLE CAFE'

Join us for 3 • 20-minute topics – You will move to all 
three sessions in your assigned Zoom breakout room:

Build Your Agency through Home Care  |  SESSION H
Moderator: Devyn Jackson  |  Senior Options 

Presenters:  Rachael Buttler, WCAH 
+Terri Morgan, First Choice

How is Your Hospice Agency Unique?  |  SESSION I
Moderator: Joan Punch  |  Senior Options 

Presenters:  Sarah McBride + Tammi Shaffer, WCAH 

Continuum Management  |  SESSION J
Moderators: Michelle Bridges + Sally Huston, Senior Options 

Presenters:  Rose Yohe, Lake Prince At Home 

1 to 2PM  |  OPERATIONAL EFFICIENCIES  |  SESSION K
Melinda Coley  |  Sr. Director, Finance & Operations

Joan Punch  |  Sr. Director, Clinical Operations  |  Senior Options

2-2:45 PM  |  YEAR IN REVIEW + CLOSING REMARKS

Joan Noe  |  Senior Options
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15 | 6
PARTNERS + STATES
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Session D     
 

Becoming  
“The Face” of   
the Agency

10:15 AM to 12:15 PM
Session C 
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Manage Your Agency’s 
Managed Care
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Senior Options
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Sally Huston
Senior Options

Rose Yohe
Lake Prince At Home

FRIDAY  |  MARCH 4

Joan Punch
Senior Options

Tammi Shaffer
WCAH
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Terri Morgan 
First Choice

Continuum  
Management

SESSION H

SESSION I

SESSION J

REGISTER HERE

PAGE 11 • SENIOR OPTIONS RETREAT 2022 • 757.496.1724

http://events.constantcontact.com/register/event?llr=kfulccyab&oeidk=a07eikkb11k44e9f51a
http://events.constantcontact.com/register/event?llr=kfulccyab&oeidk=a07eikkb11k44e9f51a
http://events.constantcontact.com/register/event?llr=kfulccyab&oeidk=a07eikkb11k44e9f51a


 FRIDAY  |  MARCH 4 REGISTER HERE

PAGE 12 • SENIOR OPTIONS RETREAT 2022 • 757.496.1724

http://events.constantcontact.com/register/event?llr=kfulccyab&oeidk=a07eikkb11k44e9f51a
http://events.constantcontact.com/register/event?llr=kfulccyab&oeidk=a07eikkb11k44e9f51a
http://events.constantcontact.com/register/event?llr=kfulccyab&oeidk=a07eikkb11k44e9f51a


Who Should Attend?
All participants

Session Description
Join Joan as she features each of our  
Network Partners and their successes  
over the past year. 

Thank you for joining us!

2 to 2:45 PM – Session L     

Year in Review &
Closing Remarks

FRIDAY  |  MARCH 4   |   SESSION L

REGISTER HERE
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Joan Walter Noe
Director  
Partner Engagement 
Senior Options

Dr. Nancy King
President
Senior Options
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The Senior Options Network

Assisting LeadingAge senior living organizations to further 
their mission with Home and Community Based Services.

Click Here for More News 
from Senior Options

HOME HEALTH & HOSPICE SERVICES
At Home

http://https://senioroptions.net/
http://senioroptions.net
https://www.wcrichmond.org/
https://www.stjohnsunited.org/services/home/home-health-care/
https://genacrosslutheranservices.org/
https://www.hooverwood.org
https://www.asbury.org/home-services/
https://brandonoaks.net/
https://www.firstchoiceharrisonburg.com/
https://www.fleetlanding.com/
https://mcgregoramasa.org/2020/08/06/hospice-at-mcgregor-recognizes-national-doctors-day/
https://mhcoliving.org/
https://www.lakeprincewoods.org/home-care-healthcare
https://www.wcathome.com/
https://www.wcrichmond.org/
https://www.whvathome.org/
https://www.linkedin.com/showcase/senior-options-llc/
https://www.lakeprincewoods.org/home-care-healthcare
https://leadingage.org/

